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Terms of Service

Effective Date: August 22, 2024

Welcome to Virtual Pilot Institute (VPI). By accessing or using our website, Moodle
training platform, Discord channels, or any related services, you agree to abide by
these Terms of Service. Please read them carefully.

1. Acceptance of Terms

By using our services, you agree to these Terms of Service, our Privacy Policy, and
any other policies or guidelines we may provide. If you do not agree with these
terms, please do not use our services.

2. Services Provided
VPI provides flight simulation training and support through:

e Moodle Platform: For accessing training materials and managing your
learning experience.
e Discord: For communication, commmunity interaction, and support.

3. User Responsibilities
You agree to:

e Provide Accurate Information: Ensure that all information you provide is
accurate, current, and complete.

e Maintain Confidentiality: Keep your login credentials confidential and notify
us immediately if you suspect unauthorized access to your account.

e Respect Community Guidelines: Abide by our community guidelines and
rules when interacting on Discord and participating in training sessions.

4. Age Requirement

You must be at least 13 + years old to use our services. You must also meet the age
requirements to create and maintain accounts on Discord, VATSIM, IVAO, or any
other associated platforms. By using our services, you confirm that you meet these
age requirements.
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5. Prohibited Conduct
You must not:

e Engage in Harassment: Harass, threaten, or discriminate against other users.

e Upload Malicious Content: Upload, post, or distribute any viruses, malware,
or harmful content.

e Violate Intellectual Property: Use our services to infringe upon any
intellectual property rights.

6. Content Ownership

e VPI Content: All content provided through our Moodle platform, Discord, and
website is the property of VPI or its licensors and is protected by intellectual
property laws.

e User Content: You retain ownership of any content you create and share. By
sharing content with us, you grant VPI a non-exclusive, royalty-free,
worldwide license to use, display, and distribute such content for the
purposes of providing and improving our services.

7. Account Suspension and Termination

We reserve the right to suspend or terminate your account if you violate these
Terms of Service or engage in prohibited conduct. You may terminate your account
at any time by contacting us. Upon termination, we may retain your data for up to
two weeks as described in our Privacy Policy.

8. Disclaimers and Limitation of Liability

e Service Availability: We strive to provide uninterrupted services but make no
guarantees regarding the availability or reliability of our platforms.

e No Warranty: Our services are provided "as is" without warranties of any kind,
whether express or implied.

e Limitation of Liability: VPI is not liable for any indirect, incidental, special, or
consequential damages arising out of or in connection with your use of our
services.

9. Modifications to Terms

We may update these Terms of Service from time to time. We will notify you of any
significant changes by posting the new Terms on our website. Your continued use
of our services after such changes constitutes your acceptance of the revised terms.
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10. Governing Law

These Terms of Service are governed by and construed in accordance with the laws
of the United Kingdom. Any disputes arising from these terms or your use of our
services shall be subject to the exclusive jurisdiction of the courts in the United
Kingdom.

11. Contact Us

If you have any questions about these Terms of Service, please contact us at

contact@VirtualPilotInstitute.org
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